SPSS Server Account Request

To access the SPSS server, an account will need to be established. Submit a request via e-
mail to the Research ADPAC with the following information:

Full Name:
VA Network Username:
Contact Information (Facility, room, phone)

An IT ticket will be submitted. When approved, you will be notified via e-mail. Then follow the
instructions below:

How to Connect to the Minneapolis SPSS Server

Connecting from a VA Desktop*: From the Start button, click Programs -> Accessories
-> Remote Desktop Connection
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You will see the following connection window. Type in “VHAV23APP2’ for server name
and click connect.
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At the next screen, enter your VA username and password.
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You should see the shortcut “IBM SPSS Statistics 19” on your desktop, as in the image
below. Click on this shortcut to run the SPSS program.
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If you are unable to logon to the server or have other issues with the SPSS application,
please contact the VISN 23 helpdesk at 4357 to create a ticket. Make sure to reference
the SPSS application and server name “VHAV23APP2”

** Note: If connecting from a VA Thin Client or VA Laptop using Citrix Xenapp
software: From the Start button, click Programs -> Accessories ->Communications ->
Remote Desktop Connection



