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The mission of employees throughout 

the Veterans Health Administration is 

the same – honor America’s Veterans by 

providing exceptional health care that 

improves their health and well-being. 

Whether in the mailroom, the lab, 

administrative offices or a clinic, all 

employees contribute to Veterans’ health 

care directly or indirectly. The goal of each 

employee should be to do the right thing 

the first time and all of the time to provide our patients with the 

best service possible.

Earlier this year, supervisors and employees were asked to work 

together to create a picture of what good customer service 

means to them.  Ideas then were submitted to the Patient 

Satisfaction team who used their words and ideas to create the 

VA Nebraska-Western Iowa Health Care System’s Behavioral 

Standards. 

Separated to fall under VA’s core I CARE values – Integrity, 

Commitment, Advocacy, Respect and Excellence – the 

behavioral standards paint a picture of what we all would like 

to see at VA NWIHCS. We want everyone to be accountable for 

their actions and for creating a workplace where Veterans want 

to visit and employees want to work.

As we roll out the behavioral standards over the next few 

months, I hope VA NWIHCS employees and Veterans notice a 

difference. Changing our culture to one of patient-centered 

care does not happen overnight, but begins with changing out 

behaviors. We are on our way.
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Veterans’ Personal Needs

New Providers Care for Rural Veterans

Cover: U.S. Air Force Senior Airman Tim Schleinat plays “To the 
Colors” while residents raise flags to signify the official opening 
of VA’s Community Resource and Referral Center and Victory 
Apartments in Omaha Sept. 5. Photo By Bruce Thiel.

fact: according to a count on a january night in 2012, there were 62,619 veterans who were homeless. since 
2009, the number of veterans who are homeless dropped by 17.2 percent. in fiscal 2013, va dedicated $1.4 
billion to specialized homeless programs and $4.4 billion to health care for veterans who are homeless.

   This magazine is an authorized publication for VA Nebraska-Western Iowa Health Care System 
(VA NWIHCS). Contents of The Link are not necessarily the official views of, or endorsed by, the 
U.S. government, or the Department of Veterans Affairs. The editorial content of this publication 
is the responsibility of the VA NWIHCS Public Affairs Office.

CONTACT US 
Have a story idea? Call the VA NWIHCS Public Affairs Office; Will Ackerman at 402-995-4719,  
Anna Morelock at 402-995-5547, or email vhanwipublicaffairs@va.gov. 

VISIT US ONLINE
Scan with your smart phone  

to view more issues of  
The Link online.

I feel it is important to serve our Veterans 
because they have so selflessly served our 
country and us. The sacrifices they make should 
be acknowledged; and a small way I can repay 
that is through the care I provide them. 

Erin Kopietz, APRN 
Nurse Practitioner 
Norfolk Community-Based Outpatient Clinic
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Visit Our Social Media Sites

Follow @VANWIHCS

Like Us on Facebook
www.facebook.com/NebraskaIowaVA

Get news, information for patients and upcoming events

Registered Nurse,  
Holdrege Community- 
Based Outpatient Clinic

patricia axtell
Everyone is encouraged to receive the flu vaccination.  

Veterans must be enrolled for VA health care benefits to be 
eligible to receive the flu vaccination. Veterans not already 
enrolled may apply for enrollment at their nearest VA clinic. If the 
Veteran meets requirements for enrollment, he or she may be 
provided the vaccination.  

Veterans are encouraged to receive their flu vaccination during 
their regularly scheduled appointments in the primary care, 
mental health and specialty clinics. However, walk-in flu clinics 
will begin Oct. 7.

Don’t 
Pass  
It On

Omaha VA Medical Center
800-451-5796

The walk-in clinic will be located 
near the Blue Clinic in the  

main lobby area from  
Oct. 7 through Nov.  22.  
Monday, 7 a.m. to 4 p.m.
Tuesday, 6 a.m. to 6 p.m.

Wednesday, 7 a.m. to 4 p.m.
Thursday, 6 a.m. to 6 p.m.

Friday, 7 a.m. to 4 p.m. 
Saturday, Oct. 19 and Nov. 9,  

7:30 a.m. to 1:30 p.m.

Grand Island VA Clinic
308-382-3660

Shots will be available through 
primary care clinics Monday 

through Friday, 8:30 a.m. to 4 p.m.
Oct. 7, 6 a.m. to 4 p.m.
Oct. 8, 8 a.m. to 6 p.m.

Lincoln VA Clinic
402-489-3802

Oct. 7 through 25  
(Monday to Friday only),  

8 a.m. to 4 p.m. in the  
Canteen area in the basement  

Oct. 19 and 26, 9 to 11 a.m. in the 
primary care clinic

North Platte VA Clinic
308-532-6906

Mondays through Fridays,  
9 a.m. to 4 p.m.

     

Bellevue VA Clinic
402-591-4500

Monday through Friday,  
9 a.m. to 3 p.m.

       
Norfolk VA Clinic

402-370-4570
Because of large patient volume 

in the morning, patients are 
encouraged to either call for an 
appointment or visit after 1 p.m.

Veterans can call for an 
appointment or walk in  
Monday through Friday,  

between 8 a.m. and 3:30 p.m.   
       

Holdrege VA Clinic 
308-995-3760

Available upon request.  
Because of large patient volume 

in the morning, patients are 
encouraged to either call for an 

appointment or visit after  
1 p.m. for walk-ins.

Mondays through Fridays,  
1 to 4 p.m.

       
Shenandoah VA Clinic

712-246-0092
Monday through Friday  

9 a.m to 3 p.m.
Available upon request for walk-ins

       
O’Neill VA Clinic

402-336-2982
Monday through Friday,  

8 a.m. to 5 p.m.

Infection 

Flu Clinics

Q: How long have you 
worked for VA?  
A: “Three and a half 
years as a contract 
employee; newly 
hired as a regular 
VA employee.”

Q: What does your job entail?  
A: “Chronic disease case management 
for patients with diabetes, congestive 
heart failure and COPD; home telehealth 
care coordination,  registered nurse 
clinic role in the patient-aligned care 
team, which includes triaging patients, 
phlebotomy, patient education and 
various other clinic duties.”

Q: What is your favorite thing  
about your job? 
A: “My favorite thing about my job is 
serving the Veterans.  I also like the small 
clinic atmosphere and appreciate all of 
our team members.”

Q: When you are not at work, where 
can you be found? 
A: “When not at work, I can be found 
decorating and working on my house,  
or visiting with my family.”
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More than 100 people 
from community and 
government agencies 

participated in the first-ever 
Mental Health Summit Sept. 6 at 
the VA Nebraska-Western Iowa 
Health Care System, Lincoln clinic.

Summits were held at every VA 
medical center across the nation at 
the direction of President Barrack 
Obama to nurture community 
engagement to better address 
the broad mental health needs of 
Veterans and their families. 

The summit in Lincoln featured 
presentations by various VA NWIHCS 
leaders, including Dr. Subhash Bhatia, 
the chief of Mental Health; and Dr. 
Praveen Fernandes, the director of 
Outpatient Mental Health. 

During his presentation, Tom 
Adams, executive director for 
National Alliance of Mental Illness 
for Nebraska, said events like the 
summit, which brought together 
many service providers and 
community support agencies, 
were very important. He cited the 
example where a client walked 
across town looking for a service 
office he had been referred to by 
an agency. The office the client was 
seeking was in the same building 
as the referral agency. 

“It’s a wonderful thing we have here 
today where we can talk about 
this, and meet people and maybe 
find the right thing is right upstairs,” 
Adams said. 

During breakout sessions, VA 
staff and peer support specialists 
highlighted services VA provides 
to Veterans, and how they also 
work with the community for 
collaboration of care. Attendees 
asked questions about how they 
could collaborate with VA and 
how their agencies could connect 
Veterans with VA services and 
benefits. 

Many of the community agency 
participants were not aware of the 
vast scope of services VA provides 
to Veterans. 

”I hoped to learn more about 
community resources and what 
the VA is doing,” said Peggy Reisher, 
executive director of the Brain Injury 
Association of Nebraska. “There 

are probably a lot of mental 
health providers in the community 
who don’t know what the VA offers.”

The summit was just the beginning 
of enhancing community 
partnerships and fostering 
dialogue and engagement. 

“Today’s summit should be leading 
us into ways we can learn from 
each other’s strengths and how we 
can contribute to all of the needs of 
our Veterans,” Fernandes said.  

Mental Health Summit
first step in community collaboration with VA

Will Ackerman | Public Affairs

Dr. Krista Krebs, a psychologist with VA NWIHCS in Grand Island, discusses collaboration during 
a breakout session Sept. 6 at the Mental Health Summit at the Lincoln CBOC. Summits were held 
at VA medical centers across the country to encourage community engagement and address the 
broad mental health needs of Veterans and their families.   

For more information about the 
focus of the summits, visit www.blogs.
va.gov/VAntage/9815/white-house-
va-launch-nationwide-community-
mental-health-summits.  

Photo By Will Ackerman
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Homeless Services
Partnering to provide

  A Nebraska-Western Iowa Health Care System and America 
First Realty Group celebrated a combined grand opening 

for the new location of the Mental Health Specialty Service 
Community Resource and Referral Center (CRRC) and adjacent 
affordable housing development called Victory Apartments  
Sept. 5 at 825 Dorcas St. in Omaha.

“This is the best example of a private-public partnership,” said Dr. Marci 
Mylan, NWIHCS director, during the ceremony. “It provides Veterans safe, 
dignified housing.” 

Nearly 200 people attended the event including Sen. Deb Fischer, 
various community leaders, and representatives from Veteran service 
organizations, VA, the Department of Housing and Urban Development, 
the city of Omaha, Douglas County Housing Authority, and the office of 
Rep. Lee Terry.

Staff at the CRRC provide an array of services for eligible Veterans 
including job skills assistance, Veterans justice outreach and case-
management. The CRRC also provides Veterans access to washers and 
dryers and showers on a limited basis.

VA NWIHCS was one of the first pilot sites within the Veterans Health 
Administration to open a CRRC in 2011. The CRRC was located in 
Building D on the VA NWIHCS, Omaha medical center campus at 4101 
Woolworth Ave. However, the Mental Health Specialty Service outgrew 
the original space.

“Since 2008 when NWIHCS first started its homeless services programs, 
we didn’t have space to colocate a lot of services together for 
coordinated, collaborative care,” said Linda Twomey, director of the 
Mental Health Specialty Service. “This center meets that need.” 

The operating hours are from 8 a.m. to 4:30 p.m., Monday to Friday, 
excluding federal holidays.

Left: Victory Apartments offer Veterans affordable housing. Above:  During the grand opening 
of Victory Apartments and the Community Resource and Referral Center (CRRC), U.S. Army 
Veteran Charles Pittman shares how VA helped his recovery. Right:  Veteran residents at Victory 
Apartments raise the flags to signify the official openting of Victory Apartments and CRRC.

Will Ackerman | Public Affairs

(continued on page 8)

Photo By Bruce Thiel

Photo By Bruce Thiel

Photo By Bruce Thiel
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An additional service available 
through the CRRC is a VA Food Pantry. 
The pantry is open on the first and 
third Wednesdays of every month 
from 10 a.m. to noon. Veterans with 
a need, especially those who are low-
income, near homeless, or homeless 
and not living in a shelter are eligible 
to use the pantry. The pantry 
provides items that include canned 
foods, grains, meats and bread. 
Fresh produce is available in season. 
Hygiene products also are available 
upon request.

Veterans who wish to use the 
pantry must show a valid state 
identification card or a piece of 
mail postmarked within the past 
60 days that shows their name 
and Nebraska address. For more 
information about the CRRC or the 
VA Pantry, call 402-995-4010.

Victory Apartments provides 
affordable housing to Veterans 
eligible for VA health care services. 
Veterans can rent the apartments 
through the HUD-VA Supportive 
Housing program, which was 
designed to move Veterans and 
their families out of homelessness 
and into permanent housing. 

Twomey said the apartments help 
area Veterans overcome one of 
the major causes of homelessness–
affordable housing – and they are 
adjacent to VA services. 

“The Veterans who will be housed 
in Victory Apartments, receiving 
services through the VA center, 
often have greater barriers to 
accessing services that include 
transportation, affordable housing 
and the sense of getting lost in 
the bigger VA system,” Twomey 
said. “Colocating services in the 
community will hopefully reduce 
these barriers.” 

The apartment complex features 
65 one-bedroom units, 25 studios, 
a 7,000-square foot gymnasium, 
fitness facility and a resident 
community room. 

U.S. Army Veteran and Victory 
Apartment resident Charles 
Pittman said if not for VA and this 
development, he wouldn’t be 
where he is today. 

“Thanks to the (VA), I’m here 
today, sober. I have a home and 
am a functional member of the 
community again,” Pittman said. 

VA NWIHCS’ new 
Community Resource 
and Referral Center is 
located at 825 Dorcas 
St. in Omaha. Mental 
Health Specialty 
Service staff relocated 
to the new space 
at the beginning of 
September. A food 
pantry for Veterans 
also is available at the 
CRRC the first and 
third Wednesday of 
each month.

Photo By Bruce Thiel

Homeless Services continued from page 7
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A supervisor who listens, directs and 
leads by example.

Matthew Morris  
Supply Tech and Army Reserve 
Veteran 
Grand Island CBOC

I describe my ideal boss as a clear communicator about what 
performance outcomes I need to achieve. For me the freedom to go 
out and meet those outcomes and objectives. The freedom to work 
independently. I don’t like extremely close supervision. 

Sandra Lynn Miller, MSW, LCSW 
Homeless Outreach Social Worker | Lincoln CBOC

A supervisor who is cooperative and understanding.

Jack Myers 
Shuttle Van Driver and Navy Veteran | Omaha VAMC

The ideal supervisor/boss is someone who is willing to help out where 
needed, is considerate to employees, family schedules and gives us 
new opportunities/challenges so we are always learning.

Brenda Hills, RN 
Primary Care | Grand Island CBOC

What is your idea of the ideal boss

A supervisor who is open minded 
and willing to listen to new ideas.

Nicole Kiel, RN 
Quality Program Analyst 
Omaha VAMC

October is Patient-
Centered 
Care Month. 

“Understanding what 
motivates patients and assisting 

them to achieve their life goals 
through wellness, prevention, and 

proactive, personalized health care” is the 
foundation of patient-centered care, wrote Dr. 
Marci Mylan, VA Nebraska-Western Iowa Health 
Care System director, in a recent blog. 

During this month, many activities will take place 
to celebrate what staff at VA NWIHCS have done to 
improve patient-centered care. In addition, activities 

will highlight many of the programs and services 
occurring at VA NWIHCS to promote patient-centered 
care for Veterans. 

Some specific activities taking place include: 
informational boards at VA NWIHCS facilities with 
descriptions about services and programs, leaders and 
managers greeting Veterans at facility entrances to 
thank them for choosing the VA for their health care, 
posters on display that demonstrated the ongoing 
commitment to patient-centered care and videos that 
provide more information about patient-centered care. 

“Health care systems will thrive when they provide top 
quality care that helps Veterans achieve their life goals,” 
Mylan said.

focusing on meeting Veterans’ personal needs
Will Ackerman | Public Affairs
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HELLO
July 28 to Aug. 24

Melissa Baumgart, 
Primary Care and 
Specialty Medicine
Christopher 
Benjamin,  
Primary Care and 
Specialty Medicine
Kristen Bishop, 
Pharmacy
Joshua Casebeer, 
Prosthetics
Kristen Chesire, 
Primary Care and 
Specialty Medicine
Jennifer Compton, 
Education
William Dobson, 
Geriatric and  
Extended Care
Margaret Dozon, 
Lab
Azibatar Fatoye-
Alagoa, Primary Care 
and Specialty Medicine
Justin Frazer, 
Pharmacy
Angelique Freeman, 
Surgery
Jennifer Hansen, 
Surgery
Amy Hellman, 
Primary Care and 
Specialty Medicine
Kathryn Hentzen, 
Pharmacy
Luke Heritage, 
Mental Health
Dawn Hinrichs, 
Geriatric and  
Extended Care
Jasmine Jackson, 
Veterans Canteen 
Service
Jorge Juarez,  
Mental Health 

Jason Junge, 
Biomedical 
Engineering
Nelida Kibert, 
Primary Care and 
Specialty Medicine
Melissa Koon, 
Nutrition
Erin Kopietz,  
Primary Care and 
Specialty Medicine
Tara Markland, 
Primary Care and 
Specialty Medicine
Amy Nelson,  
Human Resources
Felicia Nelson, 
Primary Care and 
Specialty Medicine
Jenny Nguyen, 
Primary Care and 
Specialty Medicine
Deborah O’Reilly, 
Surgery
Kent Peters,  
Primary Care and 
Specialty Medicine
Michael 
Schoenberger,  
Prosthetics
Luan Schrader-
Songster,  
Primary Care and 
Specialty Medicine
Barbara Scott, 
Primary Care and 
Specialty Medicine
Robert Stanton, 
Research
Todd Steffes,  
Primary Care and 
Specialty Medicine
Elizabeth Woodruff, 
Geriatric and 
 Extended Care
Kathleen York, 
Geriatric and  
Extended Care

GOODBYE
July 28 to Aug. 24
Imad Alsakaf,  
Mental Health
Thomas Dawson, 
Biomedical 
Engineering
Ketchewmi Fowler, 
Veterans Canteen 
Service
Sarah Infantino, 
Surgery
Daniel Murman, 
Primary Care and 
Specialty Medicine
Paula Smith,  
Primary Care and 
Specialty Medicine
Thomas Stier,  
Vet Center
Kristin Turner, 
Business Office
Daniel Calhoun, 
Police
Melissa Fieldgrove, 
Veterans Canteen 
Service
Mallory Johnson, 
Primary Care and 
Specialty Medicine
Roy Mills, 
Primary Care and 
Specialty Medicine
Karen Ochs,  
Primary Care and 
Specialty Medicine
Odilia Underwood, 
Surgery

RETIRING
July 28 to Aug. 24

Denise Carlentine, 
Chief of Staff’s Office
Patricia Geiger, 
Business Office
Terry Peirce, 
Pharmacy
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ore than 50 percent of the Veterans 
enrolled for health care at VA 

Nebraska-Western Iowa Health Care 
System live in rural and highly rural areas. 
Two new providers, one in Norfolk, Neb. 
and one in Holdrege, Neb., are helping 
provide care to those Veterans.

Health care organizations often have 
difficulty recruiting providers for rural 
hospitals and clinics, but the small town 
atmosphere is what attracted nurse 
practitioners Erin Kopietz and Tammy 
Mielock to their respective community-
based outpatient clinics. 

Mielock worked as a registered nurse 
at the Dayton, Ohio, VA hospital for 
almost 20 years. After becoming a nurse 
practitioner three years ago, she had 
the opportunity to move to VA NWIHCS’ 
North Platte CBOC. She also began filling 
in at the Holdrege CBOC, which had 
been short a provider for several years.  
In February, Mielock made the move to 
practice full time in Holdrege. 

“I like the smaller town setting,” she said. 
“I’d grown up in a small town and just kind 
of preferred the smaller town.” 

Now that she’s starting to see some 
patients back for their six month visits, 
Mielock said they are surprised to see the 
same provider. 

“It really helps with the plan of care for 
the patient,” Mielock said. “The visit goes 
much smoother.”

More than 200 miles away from Holdrege, 
the Norfolk CBOC has seen a rise in its 
patient load from around 1,900 patients 
in 2009 to more than 2,500 today. The 

New providers care  

for rural Veterans
Anna Morelock | Public Affairs

VA Health Care and the 
Affordable Care Act

For more information on VA health care and the 
Affordable Care Act, visit www.va.gov/ACA.
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clinic added its third provider when Kopietz 
joined the team in February. Kopietz, who is 
from a small town about an hour from Norfolk, 
was practicing at a local community hospital but 
decided to take the position with the Norfolk 
CBOC because she had heard so many good 
things about practicing at VA. 

“I love the amount of time I spend with patients. 
I come from the private sector where patients 
are in and out,” Kopietz said. “You don’t give 
them time to talk - 15 minutes, half an hour at 
the most, for new patients. So this hour for new 
patients just really makes me feel like I can sit 
down and give these Veterans the time they 
need and they deserve.”

Besides the family feel at the clinics, both nurse 
practitioners said they’ve received great support 
from their co-workers at the clinics and across 
the health care system. 

After working at one facility for so long, Mielock 
said it has been frustrating going from being the 
person with all of the answers to the one with 
the questions. Besides her resources at the clinic, 
Mielock has found the answers she’s needed 
using e-consults with specialists in Omaha, 
talking with the clinical pharmacists in Lincoln 
and conferring with her supervising physician in 
Grand Island.

“The staff are very supportive and really work 
together to make sure the Veterans are seen as 
quickly as they can be,” Mielock said.

Oct. 1 VA Update to Veteran Service Officers, Grand  
 Island
Oct. 2 Veteran Food Pantry, Omaha 
 Exercise Class for Veterans
Oct. 4 National Diversity Day
Oct. 6-12 Emergency Nurses Week 
 Mental Illness Awareness Week 
 National Physician Assistants Week
Oct. 7 Walk-In Flu Shot Clinics Begin, all NWIHCS Sites 
 Veteran Food Pantry, Lincoln 
 Exercise Class for Veterans, Omaha
Oct. 8 VA Update to Veteran Service Officers, Bellevue
Oct. 9 Exercise Class for Veterans
Oct. 10 Standdown, Lincoln
Oct. 14 Columbus Day (Federal Holiday) 
Oct. 16 Veteran Food Pantry, Omaha 
 Exercise Class for Veterans 
 National Boss’ Day
Oct. 18 National Mammography Day 
 VA Coffee House, Lincoln
Oct. 20-26 National Health Care Quality Week 
 National Respiratory Care Week 
 Pastoral Care Week
Oct. 21-27 National Veterans Creative Arts Festival,  
 Reno, Nev.
Oct. 21 Exercise Class for Veterans
Oct. 22 Patient-Centered Care Month Information  
 Tables, All Sites
Oct. 23 Exercise Class for Veterans
Oct. 24 Breast Cancer Awareness Event, Lincoln
Oct. 25 Breast Cancer Awareness Walk, Omaha and  
 Grand Island
 Standdown, Grand Island
Oct. 26 National Prescription Drug Take-Back Day, 
Oct. 28 Exercise Class for Veterans
Oct. 30 Exercise Class for Veterans

EVENTSwhat’s going on?

For more information about VA NWIHCS 
events, visit www.nebraska.va.gov.

Erin Kopietz, APRN 
Norfolk CBOC

Tammy Mielock, APRN 
Norfolk CBOC
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VA Nebraska-Western Iowa Health Care System

for Homeless Veterans Eligible for VA Health Care
Stand Down is a military term meaning Servicemembers are removed from the field of combat  

to receive rest and rehabilitation.

Registration Encouraged at Your Nearest VA Business Office

FREE Health Care and Other Services Offered Including:
Drug and Alcohol Counseling | Suicide Prevention | OEF/OIF/OND | Veterans Assistance Agencies | Clothing

 Health Screening | Eye Exams | Glaucoma Screening | Benefit Info | Chaplains | Foot Care | Lunch
*No Alcohol, Drugs or Weapons Allowed

OMAHA
Saturday, November 2

9 am–Noon
Exhibition Hall at Civic Auditorium

(East Entrance to Civic Auditorium)
Omaha, Nebraska

LINCOLN
Thursday, October 10

10 am to 3 pm
Held in conjunction with Project Homeless Connect at:

Pershing Auditorium
226 Centennial Mall South (15th & “N” Street)

Lincoln, Nebraska

GRAND ISLAND
Thursday, October 24

10 am to 3 pm
Held in conjunction with Project Homeless Connect at: 

Evangelical Free Church
2609 South Blaine Street 
Grand Island, Nebraska


