
VA Nebraska-Western Iowa
Health Care System

Omaha, Nebraska

Visiting  
Your Loved One

A Guide to Our Visiting Hours
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(402) 346-8800 or  
Toll Free: 1 (800) 451-5796

VA Police 
(402) 995-3202

Canteen (Cafeteria) 
3rd Floor 
7 a.m.- 6 p.m. Monday-Friday

Retail Store/Gift Shop
3rd Floor 
8 a.m.-4 p.m. Monday-Friday

Vending Machines
3rd Floor and ICU Waiting Room

Starbucks Coffee Shop
Main Lobby 
6:30 a.m.-5:30 p.m. Monday-Friday 
7 a.m.-2:30 p.m. Saturday, Sunday 
and Holidays

Chapel
First Floor-Always Open

Smoking Room
First Floor by Orange Clinic
The main lobby entrance is open 
from 4 a.m. until 8 p.m. For 
entrance during other hours, use 
the Emergency Room entrance on 
the west side of the hospital. 

The direct phone number to nurses’ station: 
        (402) 995-                      

Your loved one is in room: 
                         

The direct phone number to  
your loved one’s room is: 

        (402) 995-                      

VA Nebraska-Western Iowa
Health Care System
4101 Woolworth Avenue

Omaha, NE 68105
(402) 346-8800 

Toll Free: 1 (800) 451-5796
http://www.nebraska.va.gov
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Visiting Hours
Visiting hours are based on the needs of 
the patient, and visitors are encouraged 
to discuss any special visiting needs with 
the unit’s head nurse. Whenever possible 
and medically appropriate, the nurse will 
coordinate special visiting arrangements to 
meet patient and family needs. 
VA Nebraska-Western Iowa Health Care 
System (VA NWIHCS) supports a patient-
centered medical home model that 
encourages family and friends to visit 
during the patient’s stay. Because of this, 
we do not have restricted visiting hours 
except in the mental health care areas.  
Visitors may be limited because of special 
circumstances that may arise. If you have 
any questions, please talk to your nurse or 
care provider.

Staying With Your Loved One
Should the clinical condition of your loved 
one warrant that family be near, every effort 
will be made to assure your loved one does 
not have a roommate, if space is available. 
Family and friends may stay overnight, 
however overnight visitors will be limited to 
TWO visitors with the patient.  
We regret that overnight visitors will not have 
access to shower facilities or any personal 
hygiene materials during their stay due to 
space, safety and infection control concerns. 
Toiletries and snacks are available for 
purchase at the retail store on third floor. A 
listing of discounted area hotels is available 
for your convenience and you can check your 
Hoptel eligibility by calling (402) 995-4458 or 
(402) 995-3240.
We ask that you be responsible for securing 
any personal property that you may have in 
your possession while here.

Hospital Rules
• Children must be accompanied by an 

adult at all times.
• We ask that you turn off electronic 

equipment after 10 p.m.
• We ask that you refrain from visiting if you are 

ill with a fever, cough, cold symptoms, or you 
feel like you may be getting ill.

• No weapons or alcohol of any kind are 
permitted on VA grounds. This includes: 
firearms, knives, mace/pepper spray.

To Stay Overnight
• Overnight visitors MUST check-in at the 

nurses’ station on that unit. 
• Visitors will be issued a badge by VA 

Police and it must be visible at all times.
• Overnight visits are not allowed on the 

PICU, PRRTP or SARRTP.

Restricted Visiting Hours
Psychiatric Inpatient Care Unit (PICU)
Visitors may visit with an order from the 
physician provider and/or designee. Visiting 
hours are Monday-Friday 2-8 p.m. and 
weekends 12:30-8 p.m. Visiting hours 
are flexible based upon recovery-centric 
programming, unit acuity level, visitor request 
and staffing availability to ensure Veteran(s), 
visitor(s) and staff safety. At times, visitors 
less than 14 years of age may be permitted 
in PICU visiting area. Visitors personal 
belongings will be checked into a locker 
before entering the PICU.

Psychosocial Residential Rehabilitation 
Treatment Program (PRRTP)
Visiting Hours are from 7 to 8 p.m. during 
weekdays. Family, friends and children are 
welcome to visit during this time.

Substance Abuse Residential Rehabilitation 
Treatment Program (SARRTP)
Visiting hours are Sundays from 3 to 5 p.m. 
Family, friends and children are welcome to 
visit during this time. Call (402) 995-4301 
for holiday visiting hours.


