 VA Nebraska-Western Iowa Health Care System
Lincoln Veterans Forum

Feb. 13, 2013
The following offices from NWIHCS were represented: 
	Attendee
	Title/Service

	Dr. Marci Mylan
	Director, NWIHCS

	Duncan Fallon
	Site Director, Lincoln VA

	Denise Harrison
	Associate Director, NWIHCS

	Will Ackerman
	Public Affairs Officer, NWIHCS

	Anna Morelock
	Deputy Public Affairs Officer, NWIHCS

	Paula Peters
	Administrative Officer, Lincoln VA

	Colleen Nielsen, RN
	Community Health Nursing Coordinator, Lincoln VA

	Dr. Todd Fleischer
	Chief of Psychology, Acting Site Manager for Mental Health, Lincoln VA

	Michael Wood
	Readjustment Therapist, Lincoln Vet Center

	Donna Higgins
	Women Veterans Program Manager, NWIHCS

	Jodi Manley
	Patient Advocate, Lincoln VA

	Jaime Bland
	PACT/HPDP Coordinator, VISN 23 Primary & Specialty Medicine 

	
	


	Presenter
	Discussion

	Welcome – Mr. Fallon
	Mr. Fallon welcomed a group of approximately 50 Veterans and family members. 

	Director’s Update – Dr. Mylan
	Introduction of Denise Harrison, VA NWIHCS’ new Associate Director. Harrison started at the Lincoln VA in 1984 and most recently has been heading up a group working on metrics for VA NWIHCS. 
Ms. Harrison spoke to the group about her career at VA and connection to the VA mission. 

Dr. Mylan spoke about accomplishments at VA NWIHCS over the past year including the Homeless Program. She spoke about the VA NWIHCS strategic plan and how it will relate to Lincoln. 
VA NWIHCS received a Joint Incentive Fund award with Offutt Air Force Base for $1.3 million to provide dermatology services.  

Enhanced-Use Lease – VA NWIHCS has been trying to partner with a developer to build a new clinic on the VA grounds in Lincoln. There is a significant gap between what the land/buildings are worth and what it would take to build a clinic. Because of this, VA has three options:
1) No EUL, the VAwould continue to operate in Lincoln as is.

2) Scale back the size of the new clinic

3) Solicit for a capital lease, which is a separate process from the EUL. The developer here could compete for it.

Leadership submitted a package for a capital lease to VA Central Office and is waiting for a response.

	Home Health Care – Ms. Nielsen
	Ms. Nielsen discussed highlights of how she can help Veterans with home health care including skilled care, custodial care, placement in a nursing home and adult daycare. 
Questions from Veterans:

Can a Veteran get support if he is a caregiver and his spouse needs care? Not right now, but there may be something coming to address that. Ms. Nielsen said she has had more questions about that recently than in the past 18 years she has been in this position. 

Do you have to be service-connected to receive home health benefits? Veterans only need be enrolled, not service-connected to receive home health and hospice care.

	Programs for Couples – Dr. Fleischer
	Dr. Fleischer spoke about psychotherapy services at VA for couples. The Veteran’s significant other may participate in therapy with the enrolled Veteran. A new couples’ group is tentatively starting in March. When the date is set, it will be advertised around the Lincoln VA.
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	Vet Centers – Mr. Wood
	All Veterans need to bring to be eligible for counseling at the Vet Center is their DD-214.Vet Center counselors provide services for Veterans with post traumatic stress disorder and other mental health diagnoses. Mr. Wood, an OEF/OIF Veteran, is a marriage and family counselor. He recommended couples come in with minor problems before they have built up years of resentment. Children can also be included in sessions. Vet Center services are free and confidential. 

Staff travel to different towns in Nebraska, and will make special trips for Veterans with special needs. 

	Question and Answer session
	Mr. Fallon: The food pantry will be held each month at the Lincoln VA. The pantry is open from 10 a.m. to noon the first Monday of each month (except Sept. 9), and is located in Building 40, Room 105.
Lincoln leadership has been directed to open the facility for extended hours. Hours will be extended for two hours on Wednesday evenings, and will run from 8 a.m. to noon on Saturdays beginning in August. The pharmacy should be open and they are working on incorporating others services, such as lab, as well. 

The Veterans Advisory Council asked Mr. Fallon to provide a list of services offered in Lincoln. It will be provided at the next forum on May 15.
Veteran Questions:  

Can we include the agenda in the email sent out prior to the forum? Yes. 

Is there an update on the canteen? As of Feb. 12, Jersey Mike started serving sub sandwiches in the Lincoln Canteen. He will serve Tuesdays and Wednesdays from 11 a.m. to 1 p.m. in the canteen area.  Leadership is working to bring other vendors on the other days of the week, and at providing breakfast also. 
Veterans Canteen Service is bringing the Patriot Store back to Lincoln one day each month. Upcoming dates will be publicized. 

Will the pharmacy be open on Saturday? We believe it will. 

What is the coffee house? The Lincoln VA received a request to establish a coffee house in the canteen. A meeting will be Feb. 22 from 11:30 a.m. to 12:30 p.m. to gauge interest. There is a new coffee vending machine in the canteen area that provides flavored and iced coffee. 

Do any of you know we have a book club? It will be Feb. 27 in Room 107, the Director’s Conference Room, from 7 to 8 p.m.

	Next Forum
	The next Lincoln Veterans Forum will be from 6 to 7 p.m. May 15, 2013, in the Auditorium at the Lincoln VA.
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Recorded by Anna Morelock

Mr. Duncan Fallon
Site Director, Lincoln VA
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VETERANS HEALTH ADMINISTRATION

Psychotherapy for Couples

Available for Veterans at the Lincoln VA through our Mental Health Clinic
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VETERANS HEALTH ADMINISTRATION

Referral Process

Couple’s treatment is provided at the Veteran’s request

Veterans may pursue treatment by contacting the mental health clinic directly or by asking for a referral from their mental health or primary care providers

We have a “no wrong door” perspective for access to all mental health services
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VETERANS HEALTH ADMINISTRATION

Psychotherapy for Couples

Sometimes a Veteran may begin treatment by receiving individual psychotherapy, and his or her partner will be included in treatment in collaboration with the Veteran

Even if couple’s therapy is not in the Veteran’s treatment plan, VA Mental Health staff encourage partner participation in the treatment process
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VETERANS HEALTH ADMINISTRATION

New Group

We are developing a new couples’ therapy group

One of our new psychologists, Dr. Jerry Bockoven, is a national expert in couples’ therapy.  He will be co-leading this group

This group is projected to begin in March

We will be promoting the group as we have more information
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VETERANS HEALTH ADMINISTRATION

Thank you

Questions?  Contact:



Todd Fleischer, Ph.D.

Chief of Psychology

Acting Lincoln Mental Health Supervisor

402-486-7823

todd.fleischer@va.gov
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VETERANS HEALTH ADMINISTRATION

Mental Health in Primary Care

Veterans who are identified as having mental health needs in primary care are now able to meet a mental health provider at the end of their primary care appointments

This is called a “warm handoff”
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VETERANS HEALTH ADMINISTRATION

Mental Health in Primary Care

Veterans who are seen for mental health concerns immediately within primary care:

Are more likely to engage in mental health services

Are more satisfied with their mental health treatment

Have fewer no shows and cancellations

Have higher success rates as they tend to enter treatment at a time of higher motivation
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VETERANS HEALTH ADMINISTRATION
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