VA Nebraska-Western Iowa Health Care System
Lincoln Veterans Forum

Nov. 14, 2012

The following offices from NWIHCS were represented:
	Attendee
	Title/Service

	Dr. Marci Mylan
	Director, NWIHCS

	Dr. Christine Emler
	Associate Chief of Medicine, Lincoln VA

	Rob McCrory
	Program Support Assistant, Lincoln VA

	Dave Conrad
	Patient Benefits Supervisor, Business Office, NWIHCS

	Anna Morelock
	Deputy Public Affairs Officer, NWIHCS

	Joni Morin
	Caregiver Support Coordinator, NWIHCS

	Kathleen Wallace
	Pharm.D, Clinical Pharmacy Resident, Lincoln VA

	Jeremy Boehme
	Pharm.D, Clinical Pharmacy Resident, Lincoln VA

	Chad Bartholomew
	Pharm.D, Clinical Pharmacist, Lincoln VA


	Presenter
	Discussion

	Welcome – Dr. Emler
	Dr. Emler introduced members of the Lincoln Veterans Advisory Council. If Veterans have questions or concerns they would like to speak to another Veteran about, or if they would like help from a Veteran who has navigated the VA system, the VAC members are available to help. 

Contact info:

Terrence Gillespie, 402-499-0230

Terry Carpick, herdredleg@gmail.com

Rob McCrory, 402-486-7879

	Director’s Update – Dr. Mylan
	Dr. Mylan asked Veterans to vote for three taglines being considered for VHA.
She updated Veterans on the strategic planning process for NWIHCS. A group recently met in Lincoln to discuss the strategic plan, where NWIHCS is going, what NWIHCS can do better, and how staff can best serve Veterans. Goals were identified including those pertaining to ensuring excellent care, access, accountability and trust.  At a previous meeting, it was announced the Omaha VAMC had applied for a daycare pilot program. NWIHCS has not heard about the status of that application, but is still in the running. 

It hasn’t been officially announced, but Omaha has been approved for a Fisher House. Renovations have begun on the Victory Apartments in Omaha to house Veterans facing homelessness.
The director provided an update on the Enhanced Use Lease for Lincoln. The community partner involved in the EUL has submitted a plan to the VA Central Office in Washington, D.C. VACO will provide feedback to NWIHCS and the community partner on the report.

	Pharmacy Residency Program
	Kathleen Wallace and Jeremy Boehme talked to the group about the Pharmacy Residency Program that began in Lincoln in 2011. 
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	Caregiver Support Program
	Joni Morin presented information on the benefits provided by the Caregiver Support Program.

[image: image2.emf]Caregiver Support  Program



	Lincoln Update
	Dr. Emler updated the group on Wound Care Clinic in Lincoln. The registered nurse who provided care is retiring so clinic times have not been consistent. Lincoln is in the process of hiring a wound care provider. Until the new provider-based wound care clinic is established, the wound care clinic has been suspended. All current patients have plans going forward and may be seen in Omaha if necessary. 
Veterans or family members who would like to receive emails from the Lincoln VA should sign up with Rob McCrory. Also contact Rob with any email changes. 

Rob McCrory spoke about plans for beatification of the Lincoln VA. Interior designer Lori Hill provided Rob with access to new prints to hang in the facility. Rob also will be collecting photos of Veterans to use in the facility, as well as locally themed photos taken by Veterans. 

Dr. Emler and Rob McCrory are available in Room 301 at the Lincoln VA.

	Question and Answer session
	A Veteran brought up issues with his care. Dr. Emler and Rob McCrory will work directly with him to resolve issues he may have.
A Veteran asked about a financial gap in the EUL process with the community partner. Dr. Mylan replied that the gap was sizeable, but the program is dealing with large numbers in general. The gap is not insurmountable and NWIHCS will continue to pursue the project. 

Dr. Mylan announced executive leadership changes at NWIHCS. Nancy Gregory, the associate director, retired in October. Eileen Kingston, the nurse executive, is filling in the associate director position. Tammy Bockman, the head nurse from Surgery, is acting as the nurse executive. Dr. Thomas Lynch, the chief of staff, is leaving in December to take a position at VA Central Office. Dr. JoAnn Porter will be the acting chief of staff until the position is filled. 
Two concerns were brought up about the use of Veterans’ Social Security numbers on reports and as identifiers in the clinics. Staff will look into the concerns.

	Next Forum
	The next Lincoln Veterans Forum will be from 6 to 7 p.m. Feb. 13, 2013, in the Auditorium at the Lincoln VA.
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Recorded by Anna Morelock

Dr. Christine Emler

Associate Chief of Staff, Lincoln VA
[image: image3.jpg]




  


    [image: image4.png]Defining

HEALTH
CARE | in the 21st Century





[image: image4.png]Pharmacy Residents at the VA

Kathleen Wallace, PharmD.

Jeremy T. Boehme, PharmD.

14 November 2012





NWI Way

VA NEBRASKA-WESTERN IOWA HEALTH CARE SYSTEM



VA NEBRASKA-WESTERN IOWA HEALTH CARE SYSTEM

Objectives

Answer the following questions:

What is a pharmacy resident?

What does a pharmacy resident do?

Where would I meet a pharmacy resident?

How do residents benefit patients?

How should I interact with a pharmacy resident?
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Pharmacy Resident

Is a Licensed Pharmacist

Has graduated from a doctor of pharmacy 

	program (PharmD)

Applies knowledge, skills, attitudes, and abilities developed from education to patients throughout the health system

Continues to gain experience working with patients and other providers
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What do we do as Residents??

Work in the main pharmacy dispensing medication 

	to patients

Process and counsel patients about medications

Work in various clinics with other clinical pharmacists

Answer questions from patients and physicians

Year long residency research projects

Reviewing current journal articles and treatment guidelines to provide evidence based care

Writing VA Newsletters for patients and educational articles for providers
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Where would I meet a Resident?

Anticoagulation Clinic

Patient Aligned Care Teams (PACT)

Smoking Cessation

Medication Therapy Management (MTM)

Pain Management Clinic

Infusion Clinic or the Main Pharmacy

Chronic Disease Management
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Other Learning Experiences

Pharmacy Management

Tele-Health

Pharmacoeconomics

Teaching

Research/Drug Information

Mental Health

Wound Care
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How do residents benefit patients?

Work with providers to help ensure safe and effective medication use

Give presentations and education to other providers and patients

Become very familiar with many aspects of the VA 

Write articles for the VA newsletter that contains topics interesting to patients
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How should I interact with a resident?

Act as you would with your normal provider, residents love the experience of helping patients

Residents are there to help patients with whatever the patients needs may be

Residents are also there to learn.  As patients you know your healthcare better than any provider, share what you think.

Feel free to ask questions!
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Pharmacy Residency Program

A residency program is a postgraduate training program that lasts one year

Organized to provide additional knowledge, skills, attitudes, abilities

Develop characteristics for managing or developing a dispensing pharmacy and/or clinic

Raising the level of expertise for medication therapy outcomes for a broad range of disease states

Pharmacy Residency is considered by many equal to 3 years of normal pharmacy practice
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Lincoln VA Residency

There have been pharmacy residencies in Omaha since 2009 and Grand Island since 2006

The pharmacy residency in Lincoln started in 2011

American Society of Health-System Pharmacists (ASHP) is the accrediting body for pharmacy residencies

ASHP recently spent  two days evaluating and examining the residency for the Lincoln residency program
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Guess that Resident!

Kathleen Wallace, PharmD.

or

Jeremy T. Boehme, PharmD.

14 November 2012
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Pharmacy Resident #1

Grew up and attended pharmacy school in Iowa (Go hawks!!!)

Hobbies include traveling, going to movies, working out, and reading

Decided to do a residency for more clinical experience with patients

Hopes to stay with the VA following residency
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Pharmacy Resident #2

Born and raised in Idaho

Hobbies include everything outdoors, racquetball, and photography

Decided to do a residency because enjoys interacting with patients, providers, and students.

Would like to continue a career with Veterans Affairs or in a doctor’s clinic after this residency

Eventually would also like to teach at a college of pharmacy
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Pharmacy Resident #1

13

Kathleen Wallace, PharmD.
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Pharmacy Resident #2
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Jeremy T. Boehme, PharmD.
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Questions?
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http://www.ntreis.net/enews/ndrnews.htm 
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References

http://www.ashp.org/menu/Residents/GeneralInfo/FAQs.aspx

http://www.ashp.org/menu/Residents/GeneralInfo/ResidencyHistory.aspx
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VA Nebraska-Western Iowa 

Health Care System

Joni S. Dittbrenner LCSW

Caregiver Support Coordinator









NWIHCS Mission:



   Honor America’s veterans by providing exceptional health care that improves their health and well-being. 







Assistance and Support Services for 

Family Caregivers

NWI Caregiver Support Coordinator

Joni S. Dittbrenner LCSW

402-995-4618







Caregiver Support Coordinators

		At all VA medical centers

		Clinical experts on caregiver issues including VA 



	and non VA resources.

VAMC subject matter experts on administrative procedures to process applications, coordinate required home visits, monitor training requirements, and coordinate between clinical teams, business office, and others as required.

Maintains the Caregiver Application Tracker (CAT) web tool for the VAMC and reports to VISN lead.

		Assist with application for new benefits

		Organize caregiver focused activities and services

		Ensure caregiver sensitivity is integrated into all programs





						



		These describe the roll of the Caregiver Support Coordinator at each facility.

		It is important to remember that this role supports caregivers of Veterans of ALL eras.

		In general, the CSC is to be the “Caregiver Expert” both within the VA and outside the VA.

		Outside the VA, the CSC should be engaged in other caregiver organizations, attending meeting and events.

		The CSC is also tasked with developing an advisory board to include caregivers, Veterans, Medical Center staff, and community members from the caregiving community to address needs and concerns about the Caregiver Support Program within our local VA.



*









  Comprehensive Caregiver Support Services

Allow Veterans to remain at home in the community

Address specific needs of family caregivers with a menu of programs and services

Promote Veteran and caregiver health and well-being

Provide one location to obtain needed information 

Provide training and information on common conditions

Reduce isolation with professional and peer support

Provide respite care options to give caregivers a break

Sensitize health care providers to the caregivers’ role

*



*

		These services allow Veterans and Caregivers to achieve and then maintain a higher quality of life.

		These are our program goals.











*

Current VA Services that eligible veterans of all eras may qualify for:

In-Home Care

		Homemaker Home Health Services

		Skilled Home Care

		Home Based Primary Care- where available

		Spinal Cord Injury/Disorders Bowel & Bladder Care

Respite Care

		 In Home

		 Adult Day Health Care

		 Institutional Placement

Additional Benefits

Equipment

Home Adaptation

Automobile Grant

Transportation Assistance	

Aid & Attendance



		



		These services are available now, prior to the implementation of P.L. 111-163. 











*

Current VA Services that eligible veterans of all eras may qualify for continued:  

Caregiver Education and Training

		Pre-Discharge Care Instruction

		Spinal Cord Injury/Disorders  

		Polytrauma Rehabilitation  

		Blind Rehabilitation

		Family Psycho-education  

		Caregiver Information on VA Health Website

		Brochures and written materials



Family Support Services

		Support Groups

		Family Counseling

		Spiritual and Pastoral Care

		Family Leisure and Recreation Activities

		

										

		

		

  



		  This slide describes education and support that is currently available to Caregivers of Veterans.

		The new Legislation has allowed for the expansion of many of these programs and the addition of new programs that I will discuss later in the presentation.











*



Public Law 111-163 Sections 101-104 





P.L. 111-163 Section 101 Veteran Eligibility Criteria:



		Veteran who suffered a serious injury incurred or aggravated in the line of duty on or after 9/11/01 including



	traumatic brain injury and psychological trauma or other mental disorder

	and

		Is in need of personal care services because of 



an inability to perform one or more activities of daily living; 

a need for supervision or protection based on symptoms or residuals of neurological or other  impairment or injury; or

such other matters as the Secretary considers appropriate

		





		Public Law 111-163, the Caregivers and Veterans Omnibus Health Services Act of 2010 was signed into Law by President Obama in May of 2010.  

		The Law is prescriptive in many areas

		VA received input from key stakeholders in its design of the implementation plan, including Veteran Service Organizations (VSO’s), Non-Governmental Organizations (NGOs), Veterans, Caregivers, and leading experts in health care  and caregiving within and outside the VA.











Eligibility Criteria

		Administrative:  



Post 9-11/Line of Duty Injury

		Clinical:   



Need clear clinical criteria consistently applied

Based on functional limitations - need for assistance

Focus on safety and need for supervision as well as assistance with personal care services

*



		This slide describes the eligibility criteria for the Program of Comprehensive Services for the caregivers of our Post 9/11 Veterans.

		Please note “injury,” new program does not currently include “illness.”  This is how it was written in the legislation and was not a VA decision.

		Line of Duty is a DoD determination.  As part of the application process the Health Eligibility Center (HEC) determines if a LOD is present.

		It is important to remember that eligibility is based on functional imitations, not diagnosis, and that the “need for supervision” for reasons of safety can be as significant as the need for assistance with Activities of Daily Living such as bathing, dressing, or toileting



*









Application and Assessment



Joint application for Veteran – family caregiver



Assessment of Veteran and proposed caregiver



Clinical Assessment completed by PCP



Caregiver Education and training provided by Easter Seals



Initial Home assessment 



90 day follow-up home assessments 



	 







			

			 

			







*



		The 10-10CG is a two-page application with basic demographic information on it.

		Part II of the application is completed by the CSC, the Veteran, and the caregiver.  It provides an initial assessment of the caregiver.

		The Veteran’s need for assistance is determined by having a member of the Veteran’s Primary Care team complete an assessment.  This assessment is also used to determine the level of stipend that the caregiver will receive. 

		After the assessments are complete, the CSC will arrange for training for the Caregiver, via web, in person, or with a workbook and DVD.  The VA has partnered with Easter Seals to provide this training.

		After the training, a home visit will be scheduled. 





*









Primary Family Caregiver Benefits



		Stipend 

		Direct payment to primary family caregiver

		Centrally funded and managed

		Based on wages of a home health aide in the geographic area where the Veteran resides 

		Tiered based on amount and degree of personal care services provided

		Health Insurance

		CHAMPVA

		Travel and Lodging

		Integrate into existing programs 

		Mental Health Services

		Individual/Group psychotherapy and counseling

		VA or by contract 



*



Another slide describing the benefits under the Program of Comprehensive Benefits for caregivers of post-9/11 Veterans.

*









*



		The Caregiver Support Line began taking calls in FEB 2011.  It is staffed by Licensed Social Workers.  Callers receive support, access to resources, and referrals to their local Caregiver Support Coordinator.  Caregivers of Veterans of all eras are encouraged to access the Support Line.

		The National Caregiver Support Line is open Monday through Friday 8:00 a.m. to 11:00 p.m. and Saturday 10:30 a.m. to 6:00 p.m. Eastern Time.  The National Caregiver Support Line Toll-Free number is 1-855-260-3274. 

		The Support Line has received almost 5,000 calls between FEB and APR and made over 1500 referrals to CSC’s since opening in FEB, developed list serve with over 800 names.



*









*







www.caregiver.va.gov







		Here is our VA Caregiver web site.  

		A new version will be launched sometime in May with many added features :

		Fact Sheets on specific diagnoses 

		Tip Sheets for caregivers

		Interactive aspects

		Access to social media

		Videos of Caregivers and their Veterans  

		Caregivers of Veterans from all eras will find the website helpful
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Caring for a Veteran?

Call VA's Caregiver Support Line for help toll-free:
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