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FOR IMMEDIATE RELEASE:

Veterans Affairs Appoints New Associate Director for Ops

OMAHA, Neb., February 19, 2013 — Denise M. Harrison was appointed as Associate Director for
Operations for the Department of Veterans Affairs Nebraska-Western lowa Health Care System February
10, 2013.

Prior to this appointment, Harrison served as the senior management analyst for the health care system.
In this role, she was a leader in transforming the health care system into a data-driven organization by
establishing a data analytics unit. Her efforts resulted in a nationally recognized data analytics program
being established within the Veterans Health Administration, where she has also provided consultation
throughout the country.

Her work within the VA includes progressively complex responsibilities that began in 1984 with duties that
included staff nurse on an inpatient medicine unit at the former Lincoln, Neb., VA medical center and
manager of ambulatory care services. Harrison served as the operations manager for the Lincoln site
after it became a community-based outpatient clinic in the late 1990s.

Harrison has a Master of Science Degree with a focus in Administration from Andrews University, and a
Bachelor of Science Degree in Nursing from the University of Nebraska Medical Center.

Harrison is a fellow of the American College of Health Care Executives.
MEDIA NOTE: An official photograph of Harrison is available to accompany the story upon request.
About VA Nebraska-Western lowa Health Care System

The VA Nebraska-Western lowa Health Care System’s mission is to honor America’s Veterans by
providing exceptional health care that improves their health and well-being. VA NWIHCS employees
serve more than 161,000 Veterans in Nebraska, western lowa and portions of Kansas and Missouri. The
system includes a tertiary medical center in Omaha and a Community Living Center in Grand Island, Neb.
Community-based outpatient clinics are located in Lincoln, Grand Island, North Platte, Norfolk, and
Bellevue, Neb., and Shenandoah, lowa; and a contract outreach clinic in O’Neill, Neb. For more
information, visit http://www.nebraska.va.gov

For further information, contact:

Will Ackerman -- Public Affairs Officer, VA Nebraska-Western lowa Health Care System
Office: (402) 995-4719; Cell: (402) 332-6780

E-mail: William.Ackerman@va.gov

Twitter: http://twitter.com/VANWIHCS
Facebook: http://www.facebook.com/NebraskalowaVA
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