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NEWS RELEASE
FOR FURTHER INFORMATION, CONTACT:

Will Ackerman -- Public Affairs Officer 

VA Nebraska-Western Iowa Health Care System

4101 Woolworth Avenue (00P)

Omaha, NE  68105

Office:  (402) 995-4719
Cell:  (402) 332-6780

E-mail:  William.Ackerman@va.gov

Twitter: www.twitter.com/VANWIHCS
FOR IMMEDIATE RELEASE:

Jan. 26, 2010
Providers Changing at Shenandoah VA Clinic 
OMAHA, Neb. — Veterans who use the Department of Veterans Affairs Nebraska-Western Iowa Health Care System outpatient clinic in Shenandoah, Iowa, will see a change in provider. 
Dr. James Billups will transfer to the VA NWIHCS Omaha Division in February.  
Although the VA is recruiting a new physician to replace Dr. Billups at the Shenandoah clinic, patients will continue to receive the same timely, high-quality care they are accustomed to. 
Connie Holmes, a nurse practitioner, will continue to see patients at Shenandoah. Providers from the VA’s Omaha Division will rotate into Shenandoah, as needed, to provide care to area Veterans. 

In addition to the primary-care providers, the clinic staff includes a registered nurse, two licensed practical nurses and a part-time social worker. 
Veterans who receive care at the VA clinic were notified about the change in providers from letters recently sent to them from the VA NWIHCS.
To contact the Shenandoah VA clinic, Veterans can call (712) 246-0092. The clinic is located at 512 Fremont Street.
Veterans who are not currently enrolled in the VA health care system, but who would like to determine their eligibility can visit the VA NWIHCS web site at www.nebraska.va.gov or call the Omaha Division eligibility office at (800) 451-5796, extension 93969.  

The VA Nebraska-Western Iowa Health Care System proudly serves more than 167,660 veterans in Nebraska, western Iowa and portions of Kansas and Missouri.   Omaha’s medical center is an inpatient facility and also a large outpatient clinic for primary and specialty care. The Community Living Center is in Grand Island. There are community-based outpatient clinics in Lincoln, Grand Island, North Platte, Holdrege, Norfolk, Bellevue and Shenandoah, Iowa. For more information, visit http://www.nebraska.va.gov.  
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