Omaha VA Medical Center
Main Entrance Renovation

Questions and Answers
Where will wheelchairs be stored?  

Some wheelchairs will be positioned near the temporary entrance by elevators 9 and 10. Voluntary Service also will store chairs and deliver them on an as-needed basis. To request a wheelchair from Voluntary Service, call ext. 3286.
Will volunteer greeters still be available to direct Veterans?
Volunteers will be positioned at the temporary entrance, the chapel hallway and the Emergency Department entrance to help direct Veterans and visitors.
Where will the wheelchair vans, buses, etc. drop off their patients?  

Wheelchair vans and buses can still drop patients off near the front drive and utilize the sidewalk to access the temporary, handicap accessible entrance equipped with an automatic opener. Vans may also use the DAV parking spaces for drop off. An automatic opener will be installed on the entrance near the chapel the week of Sept. 23. Please view the Entry and Drop Off map for a visual of the drop-off points to be used during construction.
Where will the patients sit while waiting for their rides? 

Seating will be available between the pharmacy and the coffee shop for patients to wait for their rides.

Will there be benches for employees and Veterans to sit on outside?  

During construction there will be limited access to benches outside the front entry. Once the project is complete Engineering will install new benches.

Who do I contact if additional signage is needed for way finding?  

The point of contact for this project is Gary Stuckenschmidt in Engineering. You can contact him at 402-995-5971 or gary.stuckenschmidt@va.gov. 
Will Police Service be directing traffic? 

Police Service will be actively involved in monitoring and helping to direct traffic during construction. Please view the Traffic Flow map for a visual of the traffic flow during construction. 

Can the Chapel entrance be used for drop off and pickup of persons needing wheelchairs?  

Yes. During construction the DAV vans will be relocated and this area can be used for the loading and unloading of patients. An automatic door opener will be installed on the entrance near the chapel in the week of Sept. 23
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